LICENSE AGREEMENT

Static Control Components, Inc. (Static Control) grants this limited license to the person, firm or
corporation (hereinafter "User") downloading electronically or by printing this file to use Static Control’s
copyrighted documents in accordance with the terms of this agreement. If you agree with the terms of
the license then you may download this information. If you do not agree with the terms of the license,
then you are not authorized to use this information, and any use of it may be in violation of Static
Control’s copyrights or trademarks.

TRADEMARKS

The Static Control material herein may make reference to its own trademarks, or trademarks of others.
Static Control grants a limited license to the User to use Static Control’s trademarks in its internal
documents and for its internal purposes on the following terms and conditions. Any use of Static
Control’s trademark must be used in a context which makes it clear that the product reference is a
Static Control Components, Inc. product, and not a product from any source. The materials provided to
the User may include reference to trademarks of others. Any use of the User makes of these marks
should reference the owner of those marks. Nothing in this agreement constitutes any authorization

by Static Control to use any of these trademarks in any context.

COPYRIGHTS

Static Control grants a limited license to the User to use the attached copyrighted documents. The per-
mitted use of these documents is limited to internal purposes and needs of the company. The company
is prohibited from using these copyrighted documents, or any part of them, including graphic elements,
in any materials that are used outside the physical business location of the User. The User is prohibited
from using any materials in any documents whether printed or electronic, which are distributed to any
third party. The use of these copyrighted documents, or parts of them, including graphic elements, from
these documents in marketing material, either print, electronic or web is prohibited. The sale, transfer,
copying of these documents or any parts of these documents to any other party is prohibited.

Static Control Components, Inc. retains all rights to its copyrighted documents, and any use of these
documents by User should reference Static Control’s copyrights, with the notice "copyright Static
Control Components, Inc."

Static Control reserves the right to cancel this license on 30-days written notice. All of the User’s
material incorporating Static Control’s copyrighted documents shall be destroyed upon receipt of its
notice of termination.

The User may not distribute, share, and otherwise convey the copyrighted documents to any other
persons, corporations or individuals.

The User, by use of these documents, acknowledges Static Control’s copyright in these materials.

STATIC CONTROL DOES NOT GUARANTEE OR WARRANT DOWNLOADED INFORMATION

The information User is downloading is published by Static Control in "as is" condition "with all faults".
Static Control makes no representations or warranties of any kind concerning the quality, safety, or
suitability of the downloadable materials, either express or implied, including without limitation any
implied warranties of merchantability,fitness for a particular purpose, or non-infringement. Further, Static
Control makes no representations or warranties as to the truth, accuracy or completeness of any state-
ments, information or materials concerning items available for download. In no event will Static Control
be liable for any indirect, punitive, special, incidental, or consequential damages however they may
arise even if Static Control has been previously advised of the possibility of such damages.
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Introduction

REMANUFACTURING THE

® OKIDATA® C5000 SERIES TONER CARTRIDGE & IMAGING UNIT

Purpose of this SSS

The purpose of this SSS™ is to provide you a guide and the
basic information needed to remanufacture a Okidata® C5000
Series toner cartridge. This SSS™ contains information about:

e Disassembling the cartridge

e Basic cleaning

e Reassembling the cartridge

¢ Disassembling the imaging unit
e Reassembling the imaging unit

Your cartridge might have been changed by the original
equipment manufacturer (OEM) and include parts or features
which are not described in this documentation. The
documentation might be updated occasionally to include
information about those changes, or technical updates might
be available from the SCC Web site.

Visit www.scc-inc.com/Library/ to check for updated
documentation and technical updates:

Before you begin, read the entire SSS to familiarize yourself with
the procedures and take notes.

Be sure to follow all necessary safety precautions while working
with tools, and chemicals, such as toner and alcohol.

Additional Tools & Supplies

|llustrations

The illustrations and photos in this document might differ slightly
from your cartridge. Every effort is made to include the most up
to date photos and illustrations at the time of printing. However,
the OEM may make changes which were not available

at the time of printing.

Safety
A Statement 1:

Always wear eye protection while operating
power tools.

A Statement 2:

Always wear eye protection and protective clothing while
working with toner and or other chemicals.

A Statement 3:

Do not swallow or ingest toner, isopropyl alcohol, toner dust, or
any chemicals or materials used in the process of
remanufacturing

Additional ltems:
e Adhesive caulk (ADHCAULK)

¢ Angle blade knife (ABKNIFE)

e Tape seal (OKI52TAPESEAL)

e Cleaning swab (QTIP)

e Conductive cartridge lube (CONCLUBE)

e SCC drum unit replacement fuse (OKI52FUSE)
e Lint-free cleaning cloth (LFCCLOTH)

e Toner cloth (TFCCLOTH)

e Electrical Tape

For Basic Remanufacturing:

e Small flat blade screwdriver

e Needlenose pliers

e Dry filtered compressed air for cleaning
e Phillips head screwdriver

e 91-99% Isopropyl alcohol

e Toner approved vacuum

SSS™ 835 page 2



cartridge specifications

The following is a summary of the printer information for the Okidata® C5000 Series toner cartridge and imaging unit.

Printer Information

Printer Name Okidata® Okidata®
C5100/5300 C5200/5400

Okidata® C5150 | Okidata® C5510n MFP

Printer Introduction )
Date January - 03 April - 04 June - 04 May - 05

Printer Introduction

Price (street] $840 / NA $799 / $899 $699 $1,399
Duty Cycle

(pages per month) 50,000 50,000 50,000 50,000
Print Speed - 20 (b/w), 24 (b/w), 20 (b/w), 20 (b/w),
(pages per minute) 12 (color) ppm 16 (color) ppm 12 (color) ppm 12 (color) ppm
Print Resolufion (dpi) | 1200 x 600 dpi | 1200 x 600 dpi | 1200 x 600 dpi 1200 x 600 dpi

The following table is a summary of the Okidata® C5000 Series toner cartridge and imaging unit specifications. This information
was obtained from the OEM’s web site and is considered to be the most up to date information at the time of printing.

Cartridge Information

Okidata® C5000

C€5150/€5200/C5300 Black Yellow Imaging Unit

C€5400/C€5510n MFP

OEM Part # 42804404/ | 42127403/ 42127402/ 42127401/ 42126601,2,3,4
42804504 42804503 42804502 42804501 (c,m,y,k)

OEM Rated Yield 5k / 3k 5k / 3k 5k / 3k 5k / 3k 15k

OEM Web Price * $62/ %45 | $143/ $118 [ $143/ $118 | $143/ $118 $95/$80

* Prices as of December 2006

Cartridge Comparison Features

Ensure that your Okidata® C5000 Series toner
cartridge is similar to Figure 1. Starter cartridges
cannot be effectively remanufactured or reused
because a sensor flag is not present as shown in
Figure 2.

Figure 1
New Cartridge Starter Cartridge

Figure 2
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Disassembling the Toner Cartridge

REMANUFACTURING THE
OKIDATA® C5000 SERIES TONER CARTRIDGE & IMAGING UNIT

1. Using a small flat blade screwdriver, remove the hopper
cap as shown in Figure 1.

Figure 1

2. Press the tab in and rotate the locking handle clockwise as
shown in Figure 2.

3.  Dump out any residual toner that remains in the toner
cartridge and clean using dry, filtered, compressed air as
shown in Figure 3.

Figure 3
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Reassembling the Toner Cartridge

REMANUFACTURING THE
OKIDATA® C5000 SERIES TONER CARTRIDGE & IMAGING UNIT

1. Rotate locking handle counter clockwise into the lock
position as shown in Figure 4.

2. Install the tape seal as shown in Figure 5. Tape Seal

!

Fold end over if desired to create an easy method for
pulling.

Figure 5

3. Fill toner cartridge with toner as shown in Figure 6.

Figure 6

4. Replace the hopper cap as shown in Figure 7.

\ Figure 7
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Removing Waste from the Toner Cartridge

REMANUFACTURING THE

OKIDATA® C5000 SERIES TONER CARTRIDGE & IMAGING UNIT

&) Note: The Okidata® C5000 series does not generate much waste toner and it is not necessary to empty the waste every remanufacture cycle.

1.

2.

Remove adhesive strip from the toner cartridge as shown
in Figure 8.

Dump out any residual waste toner that may have collected

in the waste chamber and clean using dry filtered
compressed air as shown in Figure 9.

& Note: The surface area will need to be cleaned with a toner

3.

cloth and then wiped with a lint-free cloth dampened
with 91-99% isopropy! alcohol prior to installing the
tape.

Place a piece of electrical tape over the holes and then use
the angle blade knife to trim the tape to fit the depression
in the toner unit (Figure 10).

Adhesive Strip

Figure 8

Figure 9

Electrical Tape

Figure 10
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Disassembling the Imaging Unit

REMANUFACTURING THE
OKIDATA® C5000 SERIES TONER CARTRIDGE & IMAGING UNIT

1. With a flat blade screwdriver remove the two screws
located inside of the imaging unit cover as shown in
Figure 8.

Figure 8

2. Using a small flat blade screwdriver press the two front
tabs and the two back tabs located on the imaging unit
cover inward as shown in Figure 9.

Remove the cover as shown in Figure 9a and 9b.

& Note:  Care should be taken not to damage the
tabs or imaging unit cover.

Imaging
Unit Cover
—_——————

Figure 9b
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disassembling the imaging unit

3. Clean the imaging unit with dry filtered compressed air or a
toner approved vacuum as shown in Figure 10.

Figure 10

4.  Remove two screws from the drive side end plate of the
imaging unit as shown in Figure 11.

Figure 11

5. Remove the screw from the doctor blade on the drive side
of the imaging unit as shown in Figure 12.

Figure 12

6. Remove the drive side end plate with a small flat blade
screwdriver.as shown in Figure 13.

& Note: Gently pry at different locations to effectively
remove the end plate.

Figure 13
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disassembling the imaging unit

7. Grasp the PCR by the metal shaft and remove from the
imaging unit as shown in Figure 14.

Place on a lint free cloth.

8. Grasp the developer roller by the metal shaft and remove
from the imaging unit as shown in Figure 15.

& Note: If the developer roller bearing does not come off with
the developer roller, it must be removed by hand.

Place on a lint free cloth.

9. Grasp the OPC and remove from the imaging unit as
shown in Figure 16.

10. Remove the screw from the doctor blade on the non-drive
side of the imaging unit as shown in Figure 17.

Figure 14

Figure 15
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disassembling the imaging unit

11. Using an exacto knife (ABKNIFE) make a small incision by
cutting the seal away from the doctor blade from both ends
as shown in Figure 18.

Remove the doctor blade.

12. Remove the two screws from the non-drive side endplate.
Remove the drive side endplate as shown in Figure 19.

13. Remove the two screws that secure the wiper blade as
shown in Figure 20.

Remove the wiper blade.

14. Clean the imaging unit with dry compressed air as shown
in Figure 21.

Figure 18

Figure 19

Figure 20
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disassembling the imaging unit

15. Clean non-drive side endplate with dry compressed air as
shown in Figure 22.

&) Note:  Open the door to the waste chute and clean with dry
filttered compressed air.

Figure 22 Waste Chute
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Reassembling the Imaging Unit

REMANUFACTURING THE

® OKIDATA® C5000 SERIES TONER CARTRIDGE & IMAGING UNIT

1. Coat a new wiper blade with approved yellow toner from
the same cartridge family.

Install the wiper blade as shown in Figure 23.

2. Apply conductive cartridge lubricant to non-drive side
contacts using a cleaning swab as shown in Figure 24.

Install the cartridge end plate.

3. Clean the doctor blade using the wooden end of a cleaning
swab by running the end of it along the working edge of
the doctor blade as shown in Figure 25.

gr

Note: Care should be taken not to apply excessive pressure.

4. Install doctor blade after applying adhesive caulk on both
sides as shown in Figure 26.

Figure 23

Figure 24

Figure 25

Figure 26
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reassembling the imaging unit

5.

6.

7.

8.

Install the OPC as shown in Figure 27.

Install the developer roller as shown in Figure 28.

&3 Note:  Install developer roller bearing onto developer roller
before installation.

Install the PCR as shown in Figure 29.

Using a pair of needlenose pliers, remove the old drum
reset fuse and dispose. Install the new SCC replacement
fuse as shown in Figure 30.

Figure 28

Figure 29

Figure 30
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reassembling the imaging unit

9. Install the drive side end plate with the drum axle shaft as
shown in Figure 31.

&3 Note: Slight rotation may be required of all gears to
fully install the end plate.

DO NOT FORCE INTO PLACE.

10. Install the imaging unit cover as shown in Figure 32.

11. Add approximately 5-10 grams of qualified toner into the
imaging unit development area as shown in Figure 33.

Figure 33

12. Install the OEM shipping protector as shown in Figure 34.

Figure 34
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MOVING AT THE SPEED OF NEW TECHNOLOGY

The development of cartridge imaging systems is the primary mission of our Imaging Labs. Through
extensive testing and research, we develop the optimum combination of matched components for
each cartridge system. Our engineering and manufacturing expertise provides us with total control
in design, quality and development to produce products from the ground up. The result is a system
of components that seamlessly work together in each cartridge application.

This dedication and commitment results in integrated cartridge systems that Static Control fully
supports, allowing you to quickly attack new market opportunities with complete confidence in the
reliability and performance of your cartridges.

STATIC CONTROL COMPONENTS, INC.

SCC Imaging Division Static Control Components (Europe) Limited
3010 Lee Avenue - PO Box 152 - Sanford, NC 27331 Unit 30, Worton Grange

US/Can 800-488-2426 - US/Can Fax 800-488-2452 Reading - Berkshire RG2 0TG - United Kingdom

Int'1 919-774-3808 - Int'| Fax 919-774-1287 Tel +44 (0) 118 923 8800 - Fax +44 (0) 118 923 8811

WWW.SCC-inc.com www.scceurope.co.uk



